The Indiana Debit
Card is issued by
National City Bank
pursuant to a
license from

Visa U.S.A. Inc.

The Visa Prepaid Debit Card is the new way to receive your
support payments. The Child Support Bureau will post your payments to
your personal Visa prepaid debit account for your convenience. You are
not allowed to spend more than the amount of funds posted to your
account.

How do | get the new Visa Debit Card?
Select the Indiana Visa Debit Card Option on the enclosed form.

¢ |f you do nothing, you will receive the new Indiana Visa Debit Card—you
are pre-enrolled

e Your card will be sent to you in the mail.

o Activate your card immediately by calling the customer service number and
selecting a PIN, as instructed when you received your card in the mail.

o We will post all future payments to the new Indiana Visa Debit Card.

Benefits of the New Visa Debit Card

e Automated notification via phone, when a deposit is posted to your
account.

e Customer service toll-free number to answer questions and obtain your
balance.

o Web access to your account and personal transaction history.

e Access to your funds anywhere Visa debit cards are accepted

To Make Purchases

e Simply present your card when paying.

e The money is automatically deducted from your account.

e You may also ask for “cash back” with your purchase at most merchant
locations.

To Get Cash at an ATM or Bank

e You are allowed one (1) free cash withdrawal with each deposit to your
account at EITHER a participating bank ATM or a Visa Member bank
teller window.

¢ You can get free ATM cash withdrawals ONLY at National City Bank, Old
National, MoneyPass locations, or 7-Eleven stores.

e When using your card at an ATM, insert the card and enter your

PIN.

Press either the checking or savings button on the ATM.

Select “Cash Withdrawal.”

Enter the amount of cash needed and press “Enter.”

Don’t forget to take your receipt.

When using your card at the bank teller window, present your card and

tell the cashier the amount of cash you wish to receive. You may be

asked to sign a receipt.

ATM Balance Inquiries
e You may check your account balance at ATMs for $0.50.
o Insert your card and enter your PIN.

ATM Balance Denials
¢ You are allowed one free ATM denial with each deposit, each month.
¢ Avoid this fee by checking your account balance online.

Surcharge Fees

e Some bank ATMs will apply a surcharge fee to use their ATM.

¢ Avoid this fee by using National City, Old National, Money Pass, 7-Eleven,
and Alliance One Bank ATMs. Look for these brand marks:

National City BN OLD NATIONAL BANK
Allianice MON,
JASS’

(One/

e Always read the ATM messages carefully.
e You may cancel the transaction if you wish to avoid the fee.
e Press “Enter” if you wish to continue the transaction and pay the fee.

Visit our site for more information
www.EPPICard.com

FREQUENTLY ASKED QUESTIONS
REGARDING YOUR CHILD SUPPORT PAYMENTS

The New Indiana Visa® Debit Card

Are there fees for using the card?

e There are no monthly fees for managing your funds.

e You are allowed one (1) free cash withdrawal with each deposit to your
account at EITHER a participating bank ATM or a Visa Member bank
teller window.

o The following fees apply if you use other services:

Fee Table

ATM cash withdrawals $1.25 each withdrawal, after free
- Free ONLY at National City Bank, Old National Bank, | transactions are used

MoneyPass, and 7-Eleven stores
- Free transactions never expire

ATM cash withdrawal at non-participating banks

Cash withdrawals at bank teller windows
- Free transactions never expire

Purchases
Cash back with purchase
ATM Balance Inquiry

ATM Denial
- One free per deposit
- Free transactions expire each month

Card Replacement
- One free replacement each year

Expedited card delivery
International transactions

Monthly Account Access via IVR (telephone) or
Operator-assisted telephone call

- Two free calls + one free with each deposit
- Free transactions expire each month

$1.25 each time

$2.50 each withdrawal, after free
transactions are used

No fee
No fee
$0.50 each time

$0.25 each time, after free
transactions are used

$5.00 after initial issuance

$15.00
$1.50 each time

$0.50 each time, after free calls
each month

Customer Service Fees

e Each month, you are allowed two (2) free calls PLUS one additional call
per deposit to the customer service integrated voice response (IVR)
service to check your balance, or to speak with an operator.

o After the allocated free calls, your account is charged $0.50 for each
additional call made during the calendar month.

e There is no charge for reporting a lost or stolen card or to question a
transaction posted to your account.

Understanding the Free Transactions Made Available to
You—The Indiana Child Support Bureau has provided you with free
access to cash when you use ATMs of banks participating in the program.
These include National City, Old National, Money Pass, or 7-Eleven ATMs.
You may also choose to conduct cash withdrawals at any Visa Member bank
teller window and have free access to your cash.

Your free transaction per deposit will accumulate so that you will always have
access to your cash at no charge. Only after you use all the free transactions
will you be charged a fee. Remember, merchants do not charge a fee for
cash back with a purchase; an easy way to manage your money.

How to Avoid Fees

o Ask for Cash Back with your purchases for cash throughout the month.

o Use your free cash withdrawals at participating bank ATMs or any Visa
Member bank teller window.

Validate your current address—To ensure that your card is delivered to
your current address, check with the Child Support Bureau and confirm that
they have the right address.

Electronic Notification of Deposits by phone or email—With your
new debit card, you may chose to have automated notification of your
deposits by calling the IVR and selecting this service. Follow the prompts
to setup your phone notification preference. For email notification of
deposits to your account, go to www.EPPICard.com. Setup your web ID
and password and enter your email address. Each time a deposit is
posted to your account, you will receive an email notification.

Spend your money at your convenience

You can use your Indiana Visa Debit Card at merchant locations worldwide
anywhere Visa debit cards are accepted. Your card is safer and more
convenient than using cash or checks.

Your can use your card wherever you see any of these
brand marks:

VISA

AA
NPLUS




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


